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Lotus Horizon ® is committed to providing our specialist family legal services to all people.

For us to do that we recognise that lotushorizon.co.uk must also be as accessible as possible to
all people.

We have taken guidance from W3C Web Content Accessibility Guidelines (WCAG) which forms
the basis of the European Accessibility Act (EAA). As we provide (civil) Legal Aid services we have
also taken guidance from GOV.UK for public sector websites and applications.

Lotushorizon.co.uk is hosted by Wix, which features many built-in accessibility options including
zoom, speech recognition, screen reading and keyboard navigation. We have tried to ensure
colour contrasts are easily readable and we have provided alternative text descriptions for any
relevant images and links. When we update the website we carry out scans which help highlight
any possible accessibility issues. Our website updates can occur at various points throughout
the year and ahead of the formal review of accessibility (and this document). Regardless of how
many periodical reviews we have carried out, we will undertake an annual review of our website
accessibility every August.

If you, or someone you know, has experienced any difficulties or glitches on our site we would
greatly appreciate you letting us know so we can resolve the issue as quickly as possible.

Email - contactus@lotushorizon.co.uk
Phone - 020 8129 0995
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